
Rustlings Road Patient Partner Group

MINUTES – meeting held 02 March 2026 at 18:00 in the Surgery with a Teams link.

Present  –  Sue Wood, David Alston, Abigail (Aby) Thrush, Alastair Goldman, Annie Stones, Chris Seaman (on Teams).

Apologies  –  Teresa Persall, Robert Smith, Kristeen (Kay) Wallace

1/. Introductions.   Everyone introduced themselves and agreed to mentioned in the minutes.  Annie and Alastair reminded all present of the purpose of the Patient Partner Group, that the practice is one of six on the Porter Valley Primary Care Network.  Among other practices 4 have active Patient Partner Groups and all attend Primary Care Network meetings in a effort to contribute to the development and  improvement of local services.

2/. Terms of Reference.  There was a brief discussion around the proposed Terms of Reference with invitation for suggested modifications or fine tuning.  All present were broadly happy with them. Also, it was suggested a preamble should be added to note the summarise the practice and the context in which it sits.

3/. Proposed Questionnaire.  here was a discussion around the idea our first action should be a practice wide questionnaire to serve the purposes of gaining some basic information around patient satisfaction and for the Patient Partner Group to reach out to all patients raising awareness around the group.  We concluded that a few brief questions with an open box with ‘hints’ on what patients may wish comment on would be the best way forward.   The questionnaire should be short and accessible.  It may be sent out by text, email, place in the surgery and QR code set up to access.  Alastair agreed to draft a questionnaire for the group to finalise.  The aim is to run the questionnaire for a few weeks from around easter.  To fine-tuned in the next meeting.

4/. Patient Voice in the Porter Valley meeting 5th March 2026.  Abby agreed to join Alastair at the meeting, which is an opportunity to forge links with other Patient Partner Groups in the Primary Care Network with a goal of developing a force for improvement in local primary care services.

5/. The next meeting will be held Monday 13th April at 18:00 at the surgery and a Teams link into the meeting will be made available.





